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Remedial Loans 
versus 


Loans for Temporary Relief 


by Fred A. Stahl 


Director of Education, Pennsylvania Credit Union League 


delinquent 


mservative 


» payment the 


iit committee 


member bor 


repaid at the rate 


Tr ey 


he member 


The member's total indebted- 
ness has been increased by 
$50 and all obligations 
were made current. 

The member's total monthly 
payments have been reduced 


to $100 — not 
$133. 

3. The member now enjoys $600 
additional life and perma- 
nent disability insurance. 

1. The member's total monthly 
interest payments have not 
been increased by $1. They 
have been decreased by ten 
dollars and fifty cents! 


increased to 


FINANCIAL PICTURE WITH 
LOAN APPLIED FOR 
Unpaid Monthly 
Balance Payment 
te $ 17 
15 


Creditor 


ng expenses 


FINANCIAL PICTURE WITH 
LOAN GRANTED 


r ated each year 


the credit committee 


had 
granted the $100 loan applied for, 
they would have been deliberately 


creating a delinquent loan because 
the borrower would have been un- 
to make the payments. The 
pressure of the $100 in back pay- 
ments would have been eased tem- 
porarily, but his problem would 
have been perpetuated. By granting 
the loan needed the credit commit- 
tee changed the borrower's circum- 
stances to the extent that he was 
able to make his payments as agreed 
and his financial problem 


able 


was 
solved 
FOOT NOTE—The foregoing 


strates how 


llustretion demon 
lending policies can 
mine safe and sound operetions. This illus 

also «demonstrates how liberal lending 
es are « source of safe and sound opers 


nservetive 


Thursday, Oct. 20 is 
CREDIT UNION DAY 


REDIT UNION DAY in your home town! 





Unexcused 
Omission 


The new officers of the Credit 
Union National Association 
were not included in the re- 
port of the annual meeting in 
the July issue. We apologize 
for this omission. 

Officers elected were: Mel- 
vin H. Widerman (Maryland), 
president; W. G. Lonergan 

Washington), first vice-pres- 
ident: W. O. Knight, Jr. 

South Dakota), secretary; 
and R. F. Williams (British 
Columbia), treasurer. 

New District vice-presidents 
elected to serve on the Execu- 
tive Committee were: J. A. 
Moore (Pennsylvania), East- 
ern District; L. B. Kilburn 

Connecticut), North Eastern 
District; and J. L. Thompson 
(Manitoba Canadian Dis- 
trict. 

Re-elected were: W. G. Lon- 
ergan (Washington), Western 
District; H. E. Wingstad (Ne- 
braska Mid-Western Dis- 
trict; Henry Claywell (Flori- 
da), Southern District; and 
Glenn Coutts Michigan), 
Central District. 
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George lL. Eggiman, Assistant Treasurer, facing plaque (enlarged at right) in front of home 
of Shell Wood River Federal Credit Union, Wood River, Iilinois. 


Construction Loans Good Business 
For Member, Credit Union, and Community 


N AND ABOUT Woop RIVER, IIli- 
I nois, 128 families are or will 
soon be living in their own 
homes, thanks to their own indus- 
try, aided and abetted by their own 
Shell Wood River Federal Credit 
Union, operated by employees of 
the huge Shell Oil Company plant 
that dominates the area skyline. 
If it had not been for the credit 
union none of these members would 
have been able to build their own 
homes. Few if any would have been 
able to obtain homes of their own. 
Those who did would have had to 
pay at least two times as much cash 
for their homes, and would have 
strained their budgets seriously in- 
deed. 


Community Benefits 


The members are by no means 
the only ones who have benefited. 

The community itself will be the 
richer by 128 attractive, soundly 
built homes for that many happier 
families. 

Other financial agencies are gain- 
ing 128 mortgage loans secured 100 
per cent or more by the completed 
projects. 

The credit union has gained loans 
totalling over $600,000 at regular 
one-per-cent-per-month rates, for 
purchase of materials and some 
services as needed. (The average 
total loan for the 110 houses com- 
pleted through 1954 was $4,602.73 
The average total interest charge 


September, 1955 


Thursday, 


for the construction period until 
conventional mortgage financing 
was obtained was $384.54, or about 
812% of the total loan.) 

The credit union also of course 
has gained the increased good will 
both of its enthusiastic members 
and of the business community with 
whom it deals in these transactions 

Attractive new homes are of 
course not the only benefits for the 
members. Besides calloused hands, 
sore muscles, pounded fingers, 
scraped knuckles, sore backs, and 
tired bodies, they obtained new 
skills and the satisfaction of rare 
personal accomplishment, along 
with memories they will always 
treasure, of day-to-day set-backs 
and victories, and of heart warm 
ing help and encouragement 
friends and relatives. 


tron 


For Example 


Take for example the Donald 
son's, Deltron and Harriet, a young 
couple with two small sons. He is a 
boilermaker for Shell. 

When rent controls were lifted, 
their rent was raised by one-half 
And anyway they had their hearts 
set on owning their own home 

They heard how the credit un- 
ion had helped other members 
build their own homes. They in- 
vestigated. They were referred to 
William Redd, chairman of the 
Construction Committee. He en- 
couraged them, told them what 


others had done, and went with 
them over the procedure and r« 
quirements involved in these con 
struction projects. These wer: 
summarized as follows 


Procedure for 
Construction Loans 


1. Have lot fully paid fo 
own funds, and clear 
encumbrances 
Have deed to lot and ab 
stract of title 
Have plans and blueprints i 
possible of house to be built 
Have lot, plans, and blue 
prints, inspected by membe: 
of the Construction Commit 
tee 
Have loan for constructior 
of proposed building ap 

proved by Construction Com 

mittee 

Have application for amount 

of money needed to 


construction 


be yin 
approved by 
regular Credit Committee 
Have mortgage for full 
amount of construction loan 
signed by husband and wif¢ 
and sent to Edwardsville to 
be recorded. Abstract of 
Title goes to Abstract Office 
to be brought up to date, in 
cluding credit 
gage). 

Have Abstract of Title, when 
received back from Abstract 
Office, examined by attorney, 


union mort 


October 20, is INTERNATIONAL CREDIT UNION DAY! 3 





the long evenings and weekends of 

rk added to his regular Shell 
boilermaker duties. His weight 
dropped from 185 pounds to 165, 
but quickly bounced back to 196. 

The finished house is one any 
family might be proud of. The Don- 
particularly proud of 
custom they certainly 
would not have found in the usual 
builder’s project. Such as the built- 
in TV surrounded by a wall of beau- 
paneling to one 
fireplace with a 
hearth A strip of red 
translucent plastic around the base 
of hearthstone, lighted from below, 
was one of Del’s artistic ideas. 


aldsons are 


features 


tiful wood veneer 
side of a large 


raised 


A well-used breakfast-lunch bar 
extends along most of the wall that 
separates the kitchen from the din- 
ing area 

When Del found that the nine 
foot by five foot picture window 
hey wanted would cost $160, which 
was more they had to spend, 
he designed and built for $35 a 
twelve-paned compromise that pro- 

ides substantially the same light 
and *~w and has its own charm. 
Never Underestimate interest A Bargain 


The Power of a Woman “We wondered at first if the reg- 


et t ssibiliti ular one-per-cent-per-month credit 
t! union interest rate might not be 

an unfair burden on the home 

builders,” commented Committee 

Member Coyle Denny. “But we 

were soon assured that it was the 

best kind of bargain. In many 

ases the lewal advice and service 

we turnisne aved 


nterest 


many times 
harged. Then the 
id adv e we our- 
om our experience 
helps 


other projects often 


nstruction interest 
small part ol the cost 
i the home build- 

sd they feel the 
than earns the 


I think they’re 


s a good example of sav- 
help members make,” added 
Committee Member Glenn Herndon, 
at Shell. “The siding for 
was gotten from a dealer 


foreman 
Ss nNouse 

i about several miles away 

was badly scratched, but could 

The member used 
sander he had to smooth 
it the scratches so that they will 
ot show under the paint. 


ose to a hundred dollars. 


ought cheap 


electri 


It saved 


DIT UNION DAY in town! 


your home 


Geometry All You Need 


Most of the builders found it 
wise to get a professional plasterer 
to plaster their houses. However 
E. A. Howard, a treater helper at 
the plant who is now finishing his 
second credit union financed house 

a long ranch style house of man- 
sion proportions—has done his own 
plastering like a professional. It 
cost him no more to plaster his 
whole house than he would have 
paid to have one room plastered. 


BELOW 
Top: Bob Cruthis and his brother unload 
plywood 
Center: Donaldson home 


Bottom: Donaldson's breakfast-lunch bar 





THE CREDIT UNION BRIDGE NEWSLETTER 


U. S. Trends in Brief:—-The Cost of Living index went up .34 during July or to 
114.7% compared to 114.3% a year ago. Business loans about $2 billion higher than 
previous year. New housing starts down 11% from June; prices on older houses drop 
in many areas, even 10% to 20% in some areas. Steel production up to 92% with 
current weekly production levels ranging upward from 89%. Auto production slows 
down for change-over and reducing stocks before new models are displayed. Business 
failures show a decline for 1955 over 1954. Farm equipment prices go up 7% with 
farm prices on decline. Retail sales continue above 1954; July down about 14% from 
June, but 8% over July 1954. Carloadings for week ending July 30 was up 16.4% over 
the same period last year. Employment held at 49.5 million; factory expansion 
offset usual vacation shutdowns; unemployment (which does not reflect new labor 
market) remained unchanged in July. 





~ 





anadian Trends in Brief:—Construction up 33% for first seven months of 1955 over 
am 


e period last year; seaway, powerhouse and paper mills construction are major 
rojects; residential construction up 29%. Department store sales up 6% in July 
1955 over July 1954. Industrial production as a whole up 3 1/3% over a year ago. 
Pig iron production up 36% for first 7 months over a like period last year. Farm 
equipment sales for 1954 down 38% ranging from 4% in British Columbia to 534% in 
Saskatchewan. Grain carryover is 24% under last year, but still 86% above 10 year 
average. Population up 2.7% from June 1954 to end of May 1955 (now 15.6 million) ; 
the gain since June 1945 is 29.2%. 


Roy F. Bergengren Elected Managing Director Emeritus. At their August meeting in 
Madison, Wisconsin, the Board of Directors of the CUNA Mutual Insurance Society 
and the Board of Directors of the CUNA Supply Cooperative voted to join the Board 
of Directors of the Credit Union National Association in electing Mr. Bergengren, 
who until his retirement in 1945 was Managing Director of all three organizations, 
to the position of Managing Director Emeritus. 





Michigan League at Ionia Free Fair:—400 gallons of free ice water were consumed 

by more than 6,000 visitors at the league tent; 15,000 pieces of literature were 
distributed; 4,000 guessed amount of coins contained in 3 gallon jug (about $1000) ; 
and "King's X" was shown twice nightly. 





The Cleveland Firemen's Credit Union contributed $50 to the World Extension 
Department for use in development of credit unions in India, by Kishori Mohan. 





You may help launch a new credit union book—-CUNA is underwriting the purchase of 
2,000 books to make possible the publication by Harper and Brothers of a manuscript 
by Dr. John T. Croteau. 

The book is a result of a three year study of Federal Credit Unions by Dr. 
‘roteau, who is presently on the staff of Notre Dame University in the Department 
of Economics and who formerly served as a National Director of CUNA from Prince 
Edward Island. 

The contents cover: historical background of consumer credit; legislative 
development of the federal credit union system; growth and size; location; types; 
analysis of assets and liabilities; saving and borrowing and consumer behavior; 
operating costs, earnings, and dividends; liquidations; Bureau policies and 
practices; suggested improvement; summary and conclusions. 

All orders received by October 1 for 25 copies or more will be at a special 
price of $1.65 and will be mailed by the publisher following publication (likely 
next March). After the book goes on sale the price will be $3.00 each Send 

our advance orders by October 1 to CUNA; P.O. Box 431, Madison 1, Wisconsin. 
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pean Tour A Success in every respect,” writes tour leader Olaf Spetland 


we 


We were royally entertained and educated by the Raiffeisen and 
eople in Bonn (Germany). Our tour members asked intelligent 
and were as good ambassadors for the U.S. as anyone I have seen.” 
ent a day with the Food and Agriculture Organization of the UN, 
p meeting of the FAO Credit Union there. 


its For Military:—Thirty Southwest Texas loan 
small loan act) were placed off limits for military 
he Armed Forces Disciplinary Control Board. Twenty-one of 
-onio and one is in Harlingen. Action resulted from protests of 
required by these firms to buy health or life insurance when 
The insurance was deemed unnecessary by the board. In some 
policies were never issued, though premium was collected. 


” av Ans: Thirty-six credit unions have applied 
ince leminiotion went into effect August 3, permitting 
sold in Florida. 


October to feature comment by President Donald Danforth 

ur 20 credit unions have become one of Ralston Purina's 
ugh their credit unions, our employees have helped then- 
ey problems and build financial security. I am proud of 
regard their contribution to the welfare of our working 

and-cents asset of our company.” 

Digest features “How today 10 million of us work 
in the American Tradition of The Town 


‘anadian Parliament on garnishments, credit unions were 
imes in an 18 page report of the proceedings. 


Auditing Service:—Complete auditing service is now 
ran credit unions through the Michigan Credit Union League 


e 


lit union employees to replace the oldtimers—the 
; set up by the yaad. Cordage Credit Union, Welland, 
School for Credit Union Personnel. The need for 
is becoming more evident. 


irst Anniversaries, Father Ganey reports. Fiji had 
with 12,487 members; savings of 39,000 pounds; 

nds, total assets of 42,000 pounds. Since organiza- 
ing close to 69,000 pounds. (A pound is about 


"King's X" reported to Executive Committee:—State 
“ovided 67 of 100 prints needed for nontheatrical distribution 
organizations, industry and business groups. Thirty-three 
Twelve prints are also needed for a similar program in 
eacn. 
nity showings of "King's X" have been scheduled. In Michi- 

brar f Michigan State University has accepted a copy of 
n Indiana has 24 bookings of "King's X" and the number 


increase. 


"K 


‘redit union story:—The CUNA Mutual Board voted 
EDITOR and PUBLISHER for city editors and the 
tors at the August quarterly meeting. Two additional 
ADER'S DIGEST for next February and March. 


UNION DAY in your home town! The Credit Union Bridge 





Mr Howard 
building nearby 
months 


vacant 
during the winter 
power 


rented a 


saw to 


second 


and used a 

the 

Then in the early spring he 
hired three men for three weeks to 
help him evenings and weekends to 
get the This made it 
possible fi iis and him to 
themselves 
without worrying about the weath- 
er. The whole house, like the plas- 
including 
veneer extending around 


four sides. 


lumber for his 


roof raised 
wile 
continue tne 


, 
work by 
is a masterpiece ; 


“All you need to be able to do a 
first class job is knowledge of geom- 


nrst 
etry,”’ Mr. Howard quips 


Three-family 
Cooperative Project 


A notable example of the spirit 
which motivates this credit union 
and its home building activity is a 
cooperative program three families 
are getting under way. This 
year the three will build John Dow- 

t’s house. Next year they will 
build Tom Doty’s house. Then it 
will be Don Hancock’s turn. 

This 
portant 


are being so 


now 


course an 
128 


spirit is of im- 
these families 
successful in making 
dreams come true by 

Chairman Redd 


reason 


their 
their ov 


own 


. 


Tom Doty, Don Hancock and John Dowthitt work on John’s house. Next year they'll build Tom's; the following yeor 


September, 1955 


also stresses as essential (1) a driv- 
ing desire to obtain home owner- 
ship, (2) a strong desire or the 
need to build on a limited budget, 
: rmination and persever- 
good workman- 
up and good value generally, and 
5) the sert of professional 

business service furnished by the 
credit union. Mr. Redd feels that 
probably their membership has a 
higher than average percentage of 
mechanics and craftsmen, 
which may partly explain the great 
success of their program. While a 
few have not completed their build 
ing as planned, those that haven't 
have thei: 


a care for 


and 


skilled 


been able to dispose of 


equities without loss 


It seems fair, con 
clude from the example of the Shell 
Wood River Credit Union that many 
more credit union people might be 
helped by their credit unions to con 
struct their homes and thus 
obtain much more and much better 
housing than they would otherwis« 
be able to buy, and still be less bu 
dened by 


however, to 


own 


long and high mortgage 


payments. 
Part of Pattern 
This construction loan service 
is, you may be sure, part of a well- 


established pattern of alert, pro- 
gressive credit union service. Just 


INTERNATIONAL 


f 


1945, 
irer G ( 


1946, and 1947 Treas 
Farmer, Assistant 
Eggiman, and the 


inion 


as in 


rreasurer G. L 


other credit leaders became 


increasingly concerned about the 


housing needs of 
did 
structive about it, 
and 1935, Mr. Farmer, then 
the plant, bec: 


cerned 


ser is 
members, and something 


1922 
L iow 


Supervisor in 
creasingly < and 


by the way his fellow em 


who borrowed money were 


é xploite d 

“Men paying $15 to 
commission just for the privilege 
of making a loan,’ Mr. Farmer re 
calls. “I remember, too, that our 
first loan was made to a member 
to refinance a loan which called 
for $5 payments, all but 4 cents of 
which was the interest charge.” 

In 1934 Mr. Farn 


cle about Senator 


were $30 


pard, which ment 


tion. Federal Credit 

Number 91 ‘ 

Shell Wood River Fede 

Union. Mr 
} 


president. ; é 


Farmer 
1940 
treasurer 


strikes, 


ie 


Don's 


REDIT 





inion and how they might be made event, with the sponsorship of the 
ven more helpful. chapter, some credit unions may 
Such meetings of hearts and get the idea that they’ve done their 
nds in the interest of maximum part if some of their officers at- 
inion service promise sure- tend the chapter’s Credit Union 

the construction loan serv- Day party. 
valuable though it be to No doubt most credit union 
redit union, and com- members think of Credit Union 
l one of a long Day as an “oganizational” activ- 
ailored-to-measure serv- ity: They’re all for the credit un- 
is credit union will develop ion celebrating, and glad to see the 
it grows in size and in under- publicity in the newspaper, on ra- 
anding of its members’ needs and dio and television for Credit Union 
tentialities Day, but it never occurs to them 
As the plaque on the office en- that members , like themselves 
trance says, the credit union is volunteered their services, and 
truly “dedicated to the people of worked together to produce this 
Shell at Wood River, Illinois, who publicity. YOU can volunteer, too! 
have made it possible.” But let’s presume that your local 
“organized” Credit Union Day cel- 
ebration is all set; that all the 
committees are hard at work, and 
no more volunteers are needed. 


What can you, as an individual do 


CREDIT UNION DAY wie 


You can hang up one Credit 

Union Day poster in a public place 

IT’S TRUE MEANING he front windov if your 

home if nowhere Ise! You can 

tell one other person about your 

credit union, and invite him to 

They wanted to do more join. You can tell your children 

a one-day celebration; that it’s Credit Union Day, and 

lasting way to re- what it means. You can take the 

nion members they occasion to give a word of thanks 

a great, idealistic and appreciation to your volunteer 

er a century old, ded- credit union treasurer. You can 

-Iping people help them- wear a credit union button. You 

can, if you're a credit union officer 

At their May, 1948 meeting, the or employee, go out of your way to 

rectors of the Credit Union Na- give even better service on Credit 

al Association voted to estab- Union Day to your members a 

sh Credit Union Day as an an- little extra personal attention; a 

nual event, to be observed on the smile for even that “trying” mem- 

rd Thursday f October each ber. You can tell “the boss” about 
International Credit Union Day 

Day is many These are little things, to be 

lifferent kinds of sure, but multiply these efforts by 

the millions of credit union mem- 

f all, and foremost, a bers, and these “‘li » efforts” will 
lay of Thanksgiving” for the cre- be a mighty force for good 

lit union privilege a day of speaking volumes for the spirit of 

hanksgiving for the benefits we brotherhood that is at the heart 
ause our forefathers of the credit union movement. 

sacrifices to build the For as Roy F. Bergengren said, 

inion movement we have “The real job of the credit union 

is to prove, in modest measure, the 

Credit Union Day is a practicality of the brotherhood ‘of 


'e 


thanksgiving, ’s also a man! 

dedication: a day when And the real job of Credit Union 

1 every credit union mem- Day is to remind us all of this 

ipon to personally truth. 
imself to do just a little 

share the benefits of cre- Delightful or Preferred 

ns with other persons 

dication is meaningless if “IT MUST BE a positive delight t 
do not follow our promises and meet a man whom you feel you can 


r words with action. trust,” remarked customer 
e Credit Union Day is us- “Oh, I don’t know. I prefer a man 
celebrated as a community who pays cash,” replied the grocer 


: 


DIT UNION DAY in your home town! The Credit Union Bridge 





Policies of CUNA 


This is the second of a series of articles on CUNA Policies) 


by Marion F. Gregory 


Director of Public Relations 


reads: 


2. TAXATION 


(a) That the National Associa- 
tion declare itself to be unopposed 
to such taxation which may be as- 
sessed against credit unions for 
the purpose of maintaining the 
benefits of social legislation, such 
as old age compensation and un- 
employment insurance, provided 
the extent of such taxation does 
not impair the organization or op- 
eration of credit unions affected in 
accordance with the generally ac- 
cepted credit union principles. 
That in all other respects the poli- 
cy of the Credit Union National 
Association with regard to taxa- 
tion shall be as heretofore, to wit: 
To preserve the tax exemption 
principles afforded credit unions. 


(b) The Credit Union National 
Association shall maintain a con- 
tinuous program of public rela- 
tions. Such a pregram shall in- 
clude publicity releases to news- 
papers, magazine articles, lunch- 
eon, dinner, and club meeting 
speakers—all aimed at keeping the 
attitude of the public right. Such 
a program directed from National 
headquarters should tend to draw 
favorable editorial comment in- 
stead of the criticism for tax dodg- 
ing often used by the uninformed. 


> credit union 
taxation is 

at this time 
Department 
consideration the 
whether or not credit 


pecause 


federal income 


yuld pay 
Department will no doubt 


mmendation on this 


ompany prem- 
riticism was 


Tax Equality Association has pro 
“Citizen Dave Doug- 
las,” which criticizes the tax-ex- 
empt stati yf credit unions and 
other mutual organizations. While 
this film is admittedly biased and 
contains half-truths and misstate- 
ments, it has had a certain effect on 
the thinking of many people on the 
matter of taxation of credit unions 
Some credit union officers and 
rectors, as well as members, are 
ginning to say—Why shouldn't 

dit unions pay taxes? It is only n 
iral that loyal citizens should feel 


duced a movie, 


an obligation to bear a fair sh: 
of the tax burden. When credit un 
ion officers, directors or members 
are asked, “Why doesn’t your credit 
union pay taxes like other corpora 
tions who have the privilege of op 
erating in the United States and 
Canada?,” they naturally want to 
give sound, persuasive reasons why 
credit unions are and should con 
tinue to be tax-exempt 

Credit unions are exempt from 
payment of federal income tax un 
der Section 501, subsection c 
14) of the Internal Revenue Code 


—eeEeeOeeere> ———— ESO 


‘ 


Twenty-four CUNA policies cre 
currently in effect to guide 
leagues, credit unions, and the 
national staff. These policies were 
established by the National Boord 
(composed of league delegates to 
CUNA). During emergencies special 
policies have been established as 
ae gvide. When the emergency 
subsided the policies have been 
rescinded. 

National policies are based on 
longer, broader, more diversified, 
and more specialized experience. 
Their wisdom is constantly being 
tested by the comparetive success 
with these who choose to deviate. 

The question “Why did the No- 


common. in a series of articles 
we hope to express some of the 
reasons for the policies and show 
how they will contribute to great- 
er success and benefit of credit 
unions. 


" 
tional board set this policy,” is : 
4 
: 
? 
J 
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October 20 


The code reads as follows: 

a) EXEMPTION FROM TAX- 
ATION. An organization de- 
scribed in subsection (c) or (d) or 
section 401 (a) shall be exempt 
from taxation under this subtitle 
unless such exemption is denied un 
der section 502, 5038, or 504. 

List of Exempt 
tions. The following organiza 
tions are referred to in subsection 


Organiza 


a): 

14) Credit unions without capi 
tal stock organized and operated for 
mutual purposes and without profit; 
associations 
without capital stock organized be 
fore September 1, 1951, and ope 

ated for mutual purposes and wit} 


and corporations or 


out profit for the purpose of pro 
ing reserve funds for, and 
ance of, shares or t 
The matter of taxation 
unions has been studied 
again by the members of 
and Senate representing 
or political parties and 
they have decided they 
tax credit unions 
I believe there are three import 
ant and logical reasor 
1. There 
federal 
ions in 
inions 
2. Credit unions 
in structures They 
profit by philosop} 
and structure 
It would be m 
wrong to tax credit 
and taxation of credit 
would not be in the pub 
terest 
There is not room for federal 
taxation of credit unions in the 
earnings of credit unions. In fact 
such taxation would affect safety 
of funds invested in credit 
Credit unions 


inion 
harge a rate 
terest that is very close to the 


? 


} , | , , 
ial cost of loans. Therefore, 


little additional funds are lef 
setting up required re 

paying a reasonable div 

tistics of all U. S. credit unions 
of December 31, 1953, show tha 
actual reserve in credit union 
average 1.95 per cent of total asset 
and it should be emphasized that 


setting aside of reserves in credit 


unions is not the plowing back of 
earnings to expand business 

Both s » and federal credit 

law to 

a reserve for kk s, usually of 
per cent of net earnings 

The average rate of dividend paid 
during 1953 was 3.6 per cent; how 
ever the average amount paid 


only 2.9 per cent of member's s! 
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a credit union cannot fact that credit unions encourage 
expand it yperations beyond the the regular savings of working peo- 
tight limits of its membership ple, even though in small amounts, 

In addition to the group’s cannot be passed over lightly. The 
ilated savings, a credit union fact that the average citizen has 
borrow from other sources but been taught to save money adds 
strictly limited amounts. The strength to the economy of the na- 
erage credit union’s borrowings tion. It is 2 fact too that credit un- 
ire 2.4 per cent of assets. There- ions have done much to put buying 
re, because only members can power in the hands of the average 
a credit union and only individual at rates that he cannot 
rs can borrow from the obtain elsewhere. ‘To discourage in 
resources, the income is ef- any way the credit union movement 
ly restricted by taxation would certainly be a 
Taxation of credit unions would set-back to an organization that has 
not be in the public interest. The ‘taught people in low income brack- 
fact is it would be morally wrong ets to save for the future. 
credit unions. Credit unions Credit unions are run by unpaid 
taught the habit of thrift to officers and directors. By law these 
ons of individuals who would people, along with the supervisory 
have otherwise saved money committee members and the credit 
According to reliable estimates, 95 committee members, must serve 
per cent of the money deposited in without pay. The treasurer alone 
redit unions would not have other- may receive a salary. Taxing credit 
ise found its way into savings ac- unions then would in effect be im- 
ints. They handle the deposits of posing a penalty tax on the unpaid 
so small that banks could services of thousands of volunteer 


ndle them economically. The credit union officers and directors 





The Wagon Train 


(Credit unions are non-profit : a 
philosophy, in operation, and 
their financial structure ; 





How today 10 million of us 
travel a safer financial road together 


Thee Ad appears o Ube June '3. 1935 
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who serve out of unselfish interest 
in helping others. The fact is that 
most credit unions would not even 
be able to pay a dividend were it not 
for the fact the officers and com- 
mittee members serve without pay. 
Taxation of credit unions would 
definitely discourage the volunteer 
service on which credit unions de- 
pend. There would be no incentive 
for officers to serve without pay 
It can only be assumed that to dis- 
courage in any way the self-help 
nature of credit unions and the vol- 
unteer service rendered credit un- 
ions by their officers would serious- 
ly cripple the ability of credit un- 
ions to serve their members in the 
way they were designed to do. As 
a result both the members and their 
communities would suffer from 
lower buying power 


Positive Program Needed 


The important consideration in 
regard to our position on taxation 
of credit unions is, of course, that 
stressed in paragraph 2 (b) of the 
CUNA Policies. 

While it is important that we 
inderstand and publicize the fair- 
ness and public-policy soundness of 
our federal income tax position, it 
is much more important that we 
render such a splendid credit union 
service and tell the world so well 
about it, that we need not fear 
the harm of misinformation and 
misinterpretation about our tax po- 
sition or about any other phase of 
our operations. For the simple fact 
is that those who are using the tax 
attack us now would 
not, in spite of their claims, be sat- 
isfied if they won their point on 
What they are work- 
ing for and will continue to work 
for is the rtailment, 


if not complete elimination, of cre- 


question to 


the question 
substantial cu 


inion service 

CUNA is strongly convinced of 
this. In conformance with the pol 
icy statement it has set up its pub- 
lic relations department. From the 
beginning the department has spent 


its major efforts toward spreading 
understanding and appreciation of 
credit union ves and accomp- 
lishments, and of their value to 
all phases of our society, includ- 
ing other financial agencies. We be- 
lieve it is possible, and we are de- 
termined, to win the respect and 
appreciation of the whole fair mind- 
ed and public spirited community, 
business and otherwise. By doing 
so, and by keeping that community 
well informed about credit union 
operations and policies, we need 
not fear any real harm from the 
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occasional badly-informed or badly 
motivated opponent 

This does not mean to say that 
the task is a simple one. It requires 
eternal vigilance and endless appli- 
cation of our best operating skills, 
and of our best public relations 
skills. Not only on the part of 
CUNA. Not only on the part of 
your credit union league. The key 
questions here are: How well do we 
serve your members? How well do 
our members, our companies, our 
communities, know about and ap- 
preciate that service? It is really up 
to all of us as we operate our cre- 
dit unions, our credit union leagues, 
our Credit Union National Assoc- 
iation, to decide whether the public 
spurns us as some wish it would 
or embraces us as we deserve. 


Alabama Field Man 
John W. Phil 
lips, Jr. has 
been appointed 
Field Represent 
ative of the Ala 
bama Credit Ur 
ion League. A 
native of Jeffer 
son County, Ala 

bama, he received his formal educa 
tion at Howard College and the Uni 
versity of Alabama Extension Cen 
ter in Birmingham 

Mr. Phillips was first interested 
in credit union work by Mr. E. F 
White, former president of Bec: 
Credit Union 

Until recently an officer in the 
U.S. Army, Mr. Phillips is married 
and resides in Birmingham 


Meet the New President of CUNA 


Melvin H. Widerman 
President of the Credit Union 


National 


Mr. Widerman’s initial 
credit union service began with 
the organization of an employee 
credit union of Rosenthal’s De- 
partment store in Baltimore, Mary- 
land, in 1940, and he has served 

treasurer of the credit union 

to the present time 

1942 Mr. Widerman was 
elected secretary-treasurer of the 
Maryland Credit Union League; 
president in 1947 and the next four 
successive years; and first treasurer 
of Central Credit Union of Mary- 
land. 


active 


As a national representative, Mr 
Widerman has served as a member 
of the CUNA Interrelations Com- 
mittee, Planning Committee, vice- 
president of CUNA Supply Coop- 
erative and member of the CUNA 
Supply Price Structure Committee 
In addition he wrote a credit union 
article for Retail Management mag 
azine, and has encouraged the de- 
velopment of other credit union 
articles on a national level 

Mr. Widerman was born in Balti- 
more in 1907 
school to take a four year course in 
accounting. After working as a 
stock clerk and bank teller, Mr 
Widerman was employed at Rosen 
thal’s Department 
Here he served as cashier 


He attended evening 


store in 1926 


head 


Association 


Melvin H. Widerman, President 
Credit Union Netional Association 


bookkeeper, credit and 


manager, assistant secretary 


troller, 


comp 
director secretary-comp 
troller, and secretary-treasurer, and 
has held for some years the major 
responsibility for management 

Mr. Widerman met his 
wife while attending evening school 
and they celebrated their 25th anr 
versary in 1952 
daughter, Joyce, now 19 


future 


i 
They have one 


vears old 
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What About It? 


Write us about your credit union problem or 


your version of the problems and answers that follow 


ttees published by the CUNA 
Cooperative, and released 
Credit Union National 


Borrowers Fees 
Our board of directors would 
ke to know if it is permissible 


for i federal credit union to 


vho might possibly be 
union really 
An easy and 
to misappro- 
priate funds is t deposits 
them on the member's 
passbook, but keep any other record 
nt in a place 

committee will not know 


unt exists So, if you 


harwe the borrower the fees for 
filing a chattel mortgage? 


ne credit 
contacted 
WER 

ommon was 
| accept 
and enter 


secret 


probably ought » send 


cation notice every 


company, organi- 


mnity your credit 
is chartered to serve. Perhaps 
parent organization will be 


‘ Oo address your 


machine at a small 
mail notices 
ial members as well as to 


Destruction of Records then 


members 
Our credit union has been in op- me to the names which appear t 
We have now inion ledger cards, 
where there is imply enter Zero 
no further room for storage of rec- balances 
rds. What ip for potential mem- 
troy: rs i » large to include in your 
then you should do what you 

to inform everyone in it that 

» audit is being made. This should 

1 have filled out and 
iled the notices to the members 


when you 
eration for 12 vears. 


reached the point in the spaces for 


records can we de- If your gr 


me aiter vo 


record 
After you have 


i might ann 


iailed the notices 
unce on any bulletin 
tllable and in the com- 
pany or organization publications, 
the fact that you are making the 

lit and urge members who do not 
receive verifications to contact the 

mmittee chairman at once, giving 
Community cre- 


oOards avi 


e and address 
lit unions might use the local press 
No Rule for Loan Eligibility 
How long should a person be a 

member of a credit union before 

he is eligible for a loan? 
Passbook Verification \NSWER 
How can the supervisory commit- le should be 
certain the person should become eli- 
making the proper entries in pass ble te loan. Credit unions may 
hooks? people come into their 
f operation and wish to make 
in ] Eact case 
be judged on its individual 


made as te 


tee he treasurer is 


\NSWER 


UNION DAY in your home town! 


Purpose of Loans 

For what purpose may loans be 
granted? 

ANSWER: 

Most credit union laws provide 
that loans be made for a provident 
or productive purpose. The provi- 
dent or productive loan has been 
interpreted to mean any loan 
which would benefit the borrower 
The credit 


liberal in its interpretation of the 


committee should be 


law in tnis respect. 


Limit on Check Signatures 

Have many credit unions using 
the one signature check found 
that it is advisable to place a 
limitation on the amount of the 
check for which the treasurer or 
assistant treasurer could sign? 
If so, what amount has worked 
to the best advantage without 
creating a_  dis-service to the 
member? 

ANSWER: 

There is no obligation 
quires a limitation on the amount 

a check for which a 
may sign on 


treasurer 
a single signature. In 
my opinion, it would be 
place a limit on such signatures 


of not more than $10,000. In many 


wise to 


cases the bank will 
your account, but the 
limits make it 
ilt for a person 
in large amounts 
protects the credit 


refuse to police 
placing of 
would more diffi- 
to cash checks 
This not 


inion but also 


only 


the individual who might have un- 

limited authority 

CUNA Bonding Department 
Questions and Answers 


selected and edited ques- 


These are 
fiona fron ffers and meetings, 


anawe ed bu he ataff of the CIN { 
Bondina Department. 


Our credit union purchased a 
100° -576 ($1,000,000 maximum 
coverage) blanket bond on a three 
year basis. The annual anniver- 
sary date is next month, and we 
have received notice requesting 
the total assets for review of cov- 
erage. Why must we report assets 
at any time during the three year 
term of coverage? 

ANSWER: 

The blanket bond rates that are 

filed with insurance departments 
an annual premium basi 

s necessary I 
annually on the anniversary 


the c¢ to determing 


verage 


mium basis related to total 


Any additional premium, 
sary, 1 


year 
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Does the credit union bond cov- 
er: a person under twenty-one 
years of age? 

ANSWER 

The bond does cover persons of 
a minor However these indi- 
viduals must complete an individ- 
application which should be 
signed by the parents or guardian 
of the well as him- 
self 


My credit union has several 
cases of forgery in connection with 


age 


a! 
ical 


individual as 


signed notes. Will all 
claims be paid under 
blanket bond? 
ANSWER: 

Undoubtedly your forgery claims 
will be paid under the terms of the 
576 contract, assuming the forger- 
ies occurred after your 576 blanket 
bond became effective. A great 
number of forgeries ordinarily 
would indicate a need for review of 
the credit union operations with an 
idea of improving the situation and 
eliminating the cause. 


of these 
our 576 


Adequate Precautions Can Reduce Robbery Losses 


by A. C. Hepler 


ROBBERIES MORE PREVALENT 
when credit union offices are closed 
and during night On a 
weekday preceding a factory pay- 
day a credit union requested a bank 
withdrawal of a sizeable sum of 
day This credit 
union located in a large plant 
with its offices well within the fac- 
ry. After dark, burglars cut their 
foot mesh 
the factory 


fTices 


ARI 


hours 


cash for pay use. 


was 


way through an & 
which 


fence 
and 
gained 
entrance to credit union by 
forcing the night lock on the credit 
inion door 
and skids, the 
ion 


building through 


surrour 
administrative and 
the 
offiee Employing rope 
150-pound credit un- 
removed from the 
the fence and into 
an open field where it was opened 


sale was 


and the contents removed 

This factory had a night watch- 
man on duty and i 
cluded the credit 
safe in his patrol 


ment is 


have in- 
union office and 
Usually manage- 


cooperative in 


‘ ould 


very assist- 


irity measures for 
dit unions whenever possible 

The $25,000 

; 


discovered 


cre- 


ing with se 
‘ 


loss 


burglary 


by the assistant 


was 
treas 
irer when she opened the office the 
next morning 

Recovery on this 
small due t » fact that no record 
was kept by the union at the 
end of the day as to what part of 
the funds on hand was made up of 
whom the checks were 
list of this 


loss was 


very 


credit 


checks or by 
issued. A 
nave m 
ment on all 


the loss 


type would 


ade if possible to stop pay- 


checks inv 


the olved in 


Credit ur ild eliminate as 
much as the practice of 
keeping large amounts of cash on 
hand over night or during closing 
hours. Necessary cash should be ob- 
tained from the bank on the day it 


ions sno 


possible 
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sca, 


is to be used and receipts deposited 
at the earliest possible opportunity 
Another precaution that can be 
used is to stamp all checks received 
with the credit union restrictive en 
dorsement “for deposit only”. This 





Bringing in the Catch 


Poonng trew 


Groves The catch ney ererec te ou twegned ane! me, 


How today 10 million of us 
help keep dollars from getting aw 


end note certy New Engiand Nerermen put + 


M6 New + 


makes it difficult for anyone else to 
cash them. 

Credit unions that find it 
sarv to keep funds overnight should 
take necessary precautions to ade 
quately protect 


neces 


those funds from 


loss 


A Landlord—A Flat 


TOOTING LOUDLY on his saxophone 
late at night, the amateur musician 
was interrupted by his 
who said, “Do you know 
little old lady sick 
“No, I don’t,” answered the n 
cian, “hum a little of it.” 


landlord, 
the e's a 


upstairs?” 


Information Wanted 


Do yot 
evidence 


HAVE ANY FACTS or 
that credit 


saved time and money for bus 


unions 
iness concerns thru the reduc 
tion of garnishments‘ 
Please send the inf 
to The Editor; P. O 
Madison 1, Wisconsin 


FFF LOE O LE OL LLL LLL LOLPL LL 


rmatior 
Box 431, 


Porro or oor oro oor rrer4 
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Idea 
Exchange 


y the life savings insurance. A big 
lifference of $300.00. 
Morals three of them 
1. See that your credit union car- 
ries loan protection and life savings 
‘ance (ours does 
Build up your share account 
long range plans 
Use credit union loans for 
ncies 


TEER, American Blower Credit Union 


A Tale of Two 
Credit Union Members 


' 
hr ‘ 


Jetermined to get of 


od start this year 


Automobile Buyers 


1 are thinking of buying a 

we know you would rather be 
han sorry 

help in your financing plans, 

credit iion offers these sug 

a blank contract or 

inderstand. Read 


charges item- 
how much confi- 

ave in the salesman 
it the cash price of the 
additional charges 
how much you are 

on the trade-in 

ut how much the finance 

ther additional charges are. 
j it how much the aut 
and what it 


REDIT UNION D 


your home town! 


7. Find out what you would save 
if you should be able to pay off the 
balance faster than you originally 
planned. Some finance companies 
hold you fully liable for the total 
interest for the entire period. 

Just knowing what you are pay- 
ing for insurance is not enough. 
The insurance should be itemized 
as to the type and amount of cover- 
age. Some insurance covers only the 
finance company’s interest in the 
car—that is, collision and compre- 
hensive fire and theft. It often does 
not cover your liability if you hit 
another car or person, or medical 
expense for yourself and others. 

We suggest that you don’t drive 
under any circumstances until you 
have liability insurance. 

When you have these answers 
and are ready to stop and think it 
over, come to the credit union. Let’s 
compare costs and consider the “ex- 
tras” you get at the credit union 
such as life and disability insurance 
at no extra charge to you 


Contributed by the HEW Employees Federa 
Credit Union, Washington, D. C 


A Common Sense Way 
To Settle Money Problems 


What’s the use worrying yourself 
sick about all the bills you owe? 
There’s a simple and easy way to 
get “off the hook”... to pay up all 
your debts, keep your head up and 
your credit reputation good 

A credit union loan will provide 
immediate cash to do this . and 
give you a breathing spell of a year 

or more if necessary . to get 
things cleared up 

First you simply decide on how 
much cash you need to clear up all 
your debts. Then you decide what 
your budget will allow you to pay 
off each month. Maybe you'll need 
only six months maybe twelve 
or fifteen months. That’s for you to 
decide. We'll make any possible ar 
rangements to help you. 

You'll find your credit union will 
give sympathetic consideration to 
all your problems and a friendly 
interest in helping you work out 
of them 


O. C. POSTAL FEDERAL CREDIT 
Oklahoma City. Oklahoma 


NION NEWS 


Which Way Is The Best Way 


When in need of financial aid, 
are you undecided as to where to 
1ake application for a loan? Today 
there is no need for indecision 
Your University of Illinois Em- 
ployees Credit Union presents for 
you a comparison between another 
advertisement and your credit un- 
ion. We are sure that you can see 
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the difference in rates. Consolidate 
all of your bills in one payment. 
Pick out one of the plans mentioned 
below and suit it to your needs. 
The door of the credit union is 
open to you. We are ready to serve 
you. Give us a chance to help you. 
Always remember, most credit un- 
ion loans are insured against the 
member’s death or complete dis- 
ability at no extra cost to you. 
Interest 
Other 
Credit Advertised 


Union Lender 
$15.75 $ 52.40 


Amount Time 
of Lean Payments 
$150.00 20 Months 


250.00 20 Months 26.25 20.20 
350.00 20 Months 6.7 104.20 
500.00 20 Months 52.50 129.40 
In credit unions you pay only on 
your unpaid balance. The faster 
you pay the account the less inter- 
est you pay. If you have a better 
financial budget after you start pay- 
ing your loan you can increase your 
payments and save yourself some 
interest. Take the interest saved 
and start a savings account. Always 
remember see your credit union 
first! 
CREDIT UNION NEWS. University of Illinois Em 
ployees Credit Union, Urbane, Iilinois 


$50,000 Disability Protection 
For $60 a Year 


PON RECEIVING his note paid 
U in full, John McAnearney said, 
“Today must have been my lucky 
day. You know, that loan has real- 
ly been worrying me, but I couldn't 
make any payment. I am sure glad 
it is out of the way rest pe- 
riod 9 to 11 and 1 to 3 every day, 
and I mean in bed (no reading 
Now I know why kids don’t want 
to take naps Thanks again, 
I'll really enjoy them now.” 

John was a 58-year-old man who 
had to quit his job due to a severe 
case of asthma. The check for 
$174.03 included the payments paid 
on his loan since the date of his 
disability 

Mr. McAnearney is now in New 
Mexico, attempting to get relief 
from his bronchial condition. If his 
credit union had carried the AA- 
WD (death only benefit) contract 
instead of the AA policy, he 
would have had to pay the loan 
balance plus the expenses made in 


trying to stamp out the asthma 
The basic cause of McAnearney’s 
disability is not unusual. CUNA 
Mutual's claim department report- 
ed that about 859% of disability 
claims result from _ illness, not 
from accidents as is commonly be- 
lieved. So even the person with the 
job is constantly subject to 
a loss of earning power by becom- 
ing disabled through sickness. The 
CUNA Mutual Insurance 
recognized the importance of this 
fact when it reduced loan protec- 
tion premium rates January 1, 
1955. AA rates were reduced almost 
$1,000 


safest 


Society 


13% —T5e for insurable 
loans to 65c. In comparison, it re 
duced the AA-WD rates about & 
60c to 55c. To see what this 
means, take for instance a credit 
union which has $50,000 of insur- 
able loans a month for 12 months 
under the AA-WD contract. It 
would pay $330 premiums a year 
With an AA policy, the premiums 


for the same credit would 
be $390 yearly. 

This means that for $60 a year 
more, the credit union would get 
$50,000 disability protection for 
the members. This is the kind of 
protection that enabled John M« 
Anearney, and thousands like him, 
to re-adjust to a new way of life 
without old debts hanging over 
their heads 

That is one of the things that 
prompted Stanley G. Burch, treas 
urer of McAnearney's Altoona VA 
Hospital Federal Credit Union to 
say, “CUNA and its affiliates are 
making jobs like mine 
instead of a chore.” 


union 


a god send 


Knights of Columbus 
Councils Build Growing 
Credit Unions 


[PWENTY-NINE FRATERNAL Councils 
of the Knights of Columbus have 
credit unions functioning in Michi 
gan. They have a total of more than 
12,000 members and better thar 
$4. million in assets. Loans out 
standing to members are $3 mi 
lion dollars. First organized was the 
Monaghan Council in 1947, most re 
cently organized were the Father 
Patrick Kelly and Torch Lake Coun 
cil credit unions. The Monaghar 
Council is pioneering again. It ha 
broken ground for a modern new 
office on Lesure Street in Detré 
to service its members and is the 
first K. of C. Credit Union in Mict 
gan and in the United State 
erect offices. Monaghan has asset 
of $1,710,977 and serves 3,021 men 
bers Father Martin Epperling 
holds book No. 1 f 

unions are organized in all the 
larger communities 

Peninsula 

Michigen Credit Unior 


K 0 { red 








Get FREE POSTERS! > 


This bright, friendly Credit Union Day poster was 
designed to help you tell the credit union story in 
your town. Size: 102 x 14 inches. Get all you 
need, free! Appoint a poster committee to hang 
them in every public place, all over town. Order 
now! First come, first served, while they last! 


NUMBER NEEDED: 


Name 


Address 


City 


September, 1955 


Please send to: 


State or Prov. 
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Mistakes of Man “ . Mr James E Whitby. Erie Ci 
l he Founders Club adie 1 o_O 
at personal gain is Mr Jeane Naisare. red Heart dit “Mr. “Ernest c. G lanville . 
others ~~ ied Credit 1 Kansas 
M. Burnes, t o M:. Ralph Walworth, 
sorry about things oe ~ lion ediit . . ‘ yvees Credit 
hanged or corrected nia Elna White. 
thing is impossible ; ' hp =e H. S. Gordon, 
t accomplish it Robert Hyland nevie Texas 
a. W Lonnie H. O'Dell, A 
Chester Mercer. Kuehne Employee re- Unior Texas 
nois “Frank i McParland, AGD Cred 


ide trivial prefer 


a} Sie \ j x 
development and refine Bh ge ~ ne» wt . ma 7 Geble. Portland Feder 
mind and not acquiring Jack Bucksbaum + yee red r > r 
habit of reading and study Y Mrs Julie Vene 
Morris Clearhill Our of t Cred , Madisor 
empting to compel other persons De edit nior ror Mr William a _ Bensell 
e do eral Er ees eral Credit 


Willie I McLeod, Can 4 : burg Per 





FREE CREDIT UNION DAY KIT TO HELP YOU 


ideas, plans and materials to help you celebrate 


A copy went to eat h league and chapter. If you 
this coupon to 
*** 
E BY THE PAPERS 4 telations Department 
to plan full newspaper cove ‘ n National Associati 
your lecal Credit Union Day 
Remembe x0 of the peo 
ple in the U.S. read daily papers, but 
mly one adult in five ever attends any 
pe of public meeting addressed by a 


or League 
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How To Advertise and Promote The Credit Union 


by J. Orrin Shipe 


Manager, CUNA 


DVERTISING means figuring out 
what people want and saying 
it so clearly that they will 

say to themselves, “That’s what I’m 
oking for!” 

Part of this is easy. We know, 
for example, the words that 
are most attractive a headline. 
who, which, 
and above 
We also find that people 
interested in a question 

1 In a statement 

Hence it is easy to say that the 
vertect some- 


hing like this: “Do you know these 


T} ey are “new. free, 
how, these, easy, success” 
“vou” 


more 


headline would be 


? 
rules for successful borrow- 
Send for your free copy!” This 

speaks personally to the 
promises him something 
nd he knows he 
a question; it is hard 
t answering a 

people will auto- 

*r this question with 
him something for 
uses short familiar 
itself immedi 
reader has no trouble 
? 


wants 


Ss about 

writer has to 
against the 

be clever He is not 

ise people, he is not 


impress people, he is 


vertising 


nstantly 


lle how they car 
advertis- 

some way 

ing people how 
hey want. You 

is sometimes too, 


remember 


ivertisement 
advertising program, any 
one turnip makes a farm 
on going to plan 


or one 


4 questions 


ant to reach?” 
them to do?” 


interested in 


we going t 


Oo make up your 


you want to reach and 


vant them to do. You 


September, 1955 


idvertising a? 


Pron otion 


want to reach non-members and get 
them to }\ ; or you want to reach 
people who are likely to borrow 
money in the near future, and get 
them to from the credit 
inion. Or you want to reach people 
who could save more regularly than 
they are doing, and persuade them 
to do it in the credit union 
Undoubtedly you would like to 
accomplish all these things at once, 
but it is better to do one thing at a 
time. It is much easier to drive 
home one simple idea at a time than 
union 


borrow 


to explain the whole credit 
operation, So you tell them what 
u want them to “Join the cre 

“Borrow from the credit 
1.”” “Save in the credit union 

But our third question is “Why 

should they be interested in 


inion.” 


doing 
it’? and this is where we have t 
scratch our heads and do some hard 
thinking. Why should they be in 
terested in joining the credit un- 
ion? Why should they be interested 
in borrowing from it? Why should 
they be interested in saving in it? 

To make our advertising as ef 
fective as possible, we have to tell 
people exactly the reasons that ap- 
peal to them most. Should we say 
“in order to live better,” “in orde1 
to save money,” “in order to be 


secure,” “in order to have money 


”*o 


for your old age 
These are all ruther vague rea 
sons, rather abstract. They do not 
vivid pictures in people's 
minds. You want the reasons you 
give to be as clear and delightful 
as possible You will have to search 
for something more definite, suct 
“Do you want a rich friend? 
the credit union.” “When you 

in the credit union, you are 

ying years of smiles.” “You car 
save 10 percent on your car with a 


create 


inion loan.” 
I do not mean that these are the 
ossible statements you can 
it you see what I mean 
toward saying some- 
inviting, simple and 


credit 


memorable 
Our fourth question is, “How are 
we going to tell them about it’? 
To some extent we have answered 
this question already. We are going 
tell them directly, clearly, per- 
forcefully. Also, we are not 


going to give them just one reason 


tor joining, or borrowing, or sa\ 
ing. We are going to give them se\ 
eral reasons 

There are two mistakes: we don't 
want to make. We don’t want to give 
them too many 


reasons, because 


this might get simply confusing 
we will limit ourselves to thre« | 
we don’t want to limit 
ne reason because we 
ve various kinds of people; di 
ferent reasons will appeal to thes« 
different people The older people 
are more interested in money for 
retirement; the younger people are 
more interested in money for home 
and childrer W e got 
for all of them 
But the other 
ion, how aré 
about it? 


something 


+ 


We are going 
edly 
Repetition is 
advertising. You 
and ab > percent of 
The other 
if some 
ling eise, or torg 
or put off doing 
or don't believe 
stand what you 
The problem 
therefore, is ni 
people 
them of it. So you usé 
postcards, 


something, a 


pay en elope 
posters, counter di play 
buttons, book matches, 


‘ ndars, 


por ke 
imprinted pencils, pu 
banners, 


stories, contests, 


pamphlets, newspaper and hi 


gan advertisements, po 
radio and televisior 
mind them 
This is what make 
It is not enough 
advertising. Y« 
» a lot of pieces ol! 


to be sure 


i have 
Advertising do 
somebody sees it 
25 percent creation 
percent promotior 1} 
circulatior 
ou want to call it 


exp sure, 


4 credit union that ge 
modest advertising progran 
nas a great many factors 
favor 

It has uni 
has the advantage 


which n 


‘ 


tration, 
much easier than a 

national market. It has the 
friendly feeling created by th« 


mon bond of membershi; 


’ 
such advantages, it 
do an advertising 


} 


a credit union really 
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Lowest Score Since August of 1953 


119 CREDIT UNIONS 
REPORTED BY 37 STATES AND PROVINCES DURING JULY 


by W. B. Tenney 
Assistant Director, Organization and Education 


119 NEW The 
REDIT UN Calif 


IONS reported DY 


senior members of the club 
ornia, Ohio, Texas, Illinois, 
Michigan, Florida, Missouri, On- 
and tario, Pennsylvania, and New York 
province dur added another month to their 
ing July 1e string, and we sincerely hope that 
they will be able to retain that fine 

record 
The Southern 


only district 


each 


District was the 
that was able to ex- 

their for the 
month last year during July 


* O55 
0 LWoo. 


“di or reach score 


same 


Volunteer Organization 

Activity in the 1955 Volunteer 
Organizers Contest during July was 
what it has 
been during the past. several 
months, but still not of the caliber 
that we would like to see. Four new 
added to the list of 
and these 
people who are now entered 
in the contest have reported a total 


of 18 credit 


much improved over 


names were 
ontestants during July, 
twelve 


unions 

Remember, it is never too late 

get started in the contest, but 

enter your name, 
» more time you will have to work 

Spr ee toward one of the fine prizes. 

Kansas 

Oregon, @ The 

1d Que 


sooner you 


— 
world is so full of a number 

things it is hard to keep up pay- 
ments on them 








Contest Rules 


ENTER THE CONTEST RIGHT 
NOW—TODAY! Follow these simple 
rules: 


1—Send « letter or postcard to T. W. 

. Managing Director, Credit Union 
National Association, Post Office Box 
431, Madison 1, Wisconsin, stating your 
desire to enter the contest, and listing 
any credit unions you have organized 
since March 1, 1955. 

2—Seoon after the organization of each 
additional credit union, advise Mr. Doig 
of that fact by letter or postcard. 

3—On of before March 31, 1956, 
send Mr. Doig « complete list of the cre- 
dit unions you have organized during the 
contest period. With your letter of entry, 
ask for the free Volunteer Organizers 
Kit. 

The contest runs from March 1, 1955 
through February 29, 1956. Every con- 
testant who organizes one or more credit 
unions will receive a gift copy of “Lib- 
eral’s Progress”, the biography of Ed- 
ward A. Filene, written by Gerald W. 
Johnson. In the event a contestant has 
previously been awarded ome of these 

» he will be given a choice of the 


gengren; 
by George Boyle; 
Millions”, by Richard Giles. Contestants 
who organize five or more, other than 
the winner of first place, will receive an 
award of $50.00. The contestant who 
organizes the greatest number of credit 
unions will have a choice between 

1—A check for $100, or registration 
fees (value $120) paid to attend the 
1956 two weeks School for Credit Un- 
ion Personnel at the University of Wis- 
consin in Madison; or a or Lady 
Elgin wristwatch suitably engraved 

2—Expenses to attend the CUNA 
Annual Meeting in Milwaukee, Wiscon- 
sin, in May, 1956, of expenses to attend 
the School for Credit Union Personnel, 
1956 session 

In event of a tie for first place, each 
contestant so tied will receive the No. 1 
above, but the contestants so tied will be 
rated according to the following categor 
ies im regard to No. 2; (1) Number of 
league members among the credit unions 
organized (2) Number of CUNA Mutual 
Loan Protection contracts among the cre 
dit unions organized (3) Number of 
CUNA Mutual Life Savings contracts 
among the credit unions organived (4) 
Number of CREDIT UNION BRIDGE 
subscriptions among the credit unions or- 
s If « remain tied all 
through the above categories, then each 
would receive the complete award 

















STATISTICAL REPORT 


AS OF JULY 31, 1955 


trict Standings 
1955 1954 


55 34 Fiscal Fiscal Dor 
luly July Year Year 


Joseph A. Moore, 


wir 
CENTRAL DISTRICT 

Glenn R. Coutts, Michigan. 
© & FE Committee Member 
, M ua 
Standings tia 

DISTRICT : , W. O. Knight, Jr., 
well. Fleride. WESTERN DISTRICT 
mittee Member “ G. Lenergan, Washington 


0 & E Committee Member 
W ast ‘ 


league 


CANADIAN DISTRICT 
J. L. Thempson, Manitoba, 
O & E Committee Member 


REDIT UNION DAY tm 


your home town { 


EASTERN DISTRICT 
Pennsylvania, 
O & E Committee Member ; 


‘ 
3 
4 


Pr. Edw. Island 0 

Quebec 2 4 

Ontario L} 18 

Brunswick 

Sew foundland 0 0 0 
NORTHEASTERN DISTRICT 

L. B. Kilburn, Connecticut, 

O & E Committee Member 

New Hampshire © 

Rhe de Island I 


MIDWESTERN DISTRICT 
Seuth Dakota. 
0 & E Committee Chairman 


“1955 Volunteer 


Organizers Contest 
L. P. Davis, Texas 
Oo. L. Cannon, Texas 
Rene Lachapelle, Quebec 
James R. Taylor, Montana 
Mrs. Lillian Bigman, Louisiana 
0. F. Burgdorf, Texas 
J. L. Hansknecht, Michigan 
Edward W. Hickey. Maryland 
Harry Karel, Michigan 
Paul L. Moore, Kentucky 
George W. Scott, Ontario 
Ernest Glanville, Kansas 
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N.A.M.D. 


Executive 


Committee }y 


Pictured above are the newly elected 
officers of the National Association of 
Managing Directors in action at their 
annvel meeting at the DeSoto Hotel in 
St. Lovis, Missouri. 

Left to right: F. L. Andrews, president 
(Florida); Paul J. Roberts, first vice presi- 
dent (Missouri); Francis $. White, second 
vice president (Washington); Robert In- 
Thomes lL. 


grem, secretary (Ontario); 


What Does CUNA Mutual 
Loan Protection Mean 
to The Credit Union? 


MAKES LOANS easier to grant 
Risks are reduced when loans are 
insured against death or disability. 
The credit committee has 
problems, and the credit union has 


fewer bad loans 


fewer 


Lending policies 
can be more liberal 

It builds loan volume Members 
value this protection. They will bor- 
row from the credit union rather 
than some place else; they will take 

loan rather than withdraw their 
savings 

it builds membership. The dra- 

tic advantages of Loan Protec- 
tion impress many members more 
than routine good service, and ex 
ert a strong pull on new members 
talk about Loan 

n, one of the best kinds of 
you can get 

It lightens the burden of 
hearted from 
members 
property can be returned 
sessions are cut down 
As membership 


Everybody likes to 


hard- 
widows 
Pledged 


Repos- 


collections 


and disabled 


+ ld ry] 
It builds surplus 
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Thursday 


-) 


Landers, treasurer (District of Columbia). 

The purpose of the N.A.M.D. as set 
forth in its by-laws is “the exchange of 
ideas on all subjects pertaining to the 
ergenization and operation of credit 
vnions and all problems arising out of 
league management, in order that we 
may, as the group closest to the credit 
union membership, offer the greatest 
possible contribution to the credit union 
movement.” 


and loan volume grow, more income 
is made available for distribution 
as dividends. More capital is avail 
able for loans. 

Good business, 


good 


service i8 


and the best possible service is the 
Until a ere 
dit union provides Loan Protectior 
Insurance, it has not 
how quickly 


best possible business 


discovered 


service leads oO su 


cess. It has a pleasant surpris¢ 
ahead. 


from CUNA Mutual Booklet LP 


“The People March..." 
Credit Union Day 


THE NAPOLEONS of the world dk 
not write its history; it is we—th« 
march 
progress, in the Army of the People 
It is I—John Doe 
treasurer, entrusted with the say 


private soldiers in the 
credit unio! 


ings of my friends and associates 
It is | who write the only history 
that really matters 

It is I—Richard Roe 
mitteeman, put by my fellow mem 
bers in a place of power 
to aid, the power to give 
It is I who make democracy 

well as a name 

It is I—Mary Jones, credit 
clerk. I, Mary Jones, 
ters and lick the stamps and run the 
errands of my credit union. My task 
is the humble one—but I mal 
xo 

We make history. Ws 

the credit union people 
that democracy is not w 
or what you say. We 


credit com 


write the liet 


democracy is what you 
what you do 
WE ARE THE ONES WHO 
MAKE DEMOCRACY WORK. WI! 
WRITE THE HISTORY! 
Itis OUR Day we celebrate! 
ONTACT 


Gail Keeton is in charge of the Legislative Section of the Credit Union National Asso- 
ciation, which was established last January. The responsibility of this section is to 
assist leagues with contemplated legislation. 

Since this section has been established, it has been working on a comparative digest 
of state and provincial laws, by-laws, and supervisory rules and regulations. tt has 
assisted several leagues with model credit union by-laws which will meet present 


legal requirements. 


Octobe 


INTERNATIONAL CREDIT UNION DAY! 19 





for one large press run is lower than 
. . that for two or three smaller runs; 
How To Reduce Your Shipping Charges sc. cr a 
larger stationery order is less than 
the combined cartage cost of two 
or three smaller ones. 
will cost least if shipped by freight 
Freight rates are based upon units Coming Events 
of 100 Ibs each. For example, if September 16-11—Jndiens Creat Unies 
your order weighs 60 pounds and it League annual meeting, Claypool Hotel, Indi- 
ana is shipped via surface freight, you -17—Wisconsin Credit Unio 
all have an additional 40 lbs. of a aang oe ae Eau Claire Hotel, Eau 
. ipplies sent with the same ship- September 23-2 Florida Credit Unior 
League i t t zr, di Lido Hotel, Miami 
ment without increasing the trans- ; 
norts 9 cos . aa aa : pt or 2 Maine Credit Union League 
portation cost by as much as a BP ar Falah” Giieiar Wie tte 
ingle cent. Freight shipments are toad gusta, Maine 
. - : P -§—California Credit Unior 
longer in transit than meeting, Ambassador Hote 
rd 3 ans > ; > yet or A reles, California 
7 on pats he d vin par e py os North Dakota Credit Unior 
express They will, however, reacn ee * annual meeting, Grand Forks, North 
any destination within the conti- 7-8—Leuisiens Credit Union Leacu 
nental United States (except Alas- ‘ al meeting, Roosevelt Hote New Or 
isiana 
Ka in three weeks or less. j pr -14— Colorado Credit Union 
Shipments weighing between 2 


1} 


+ 


League 
nual meeting, Shirley-Savoy Hotel, Denver 
8. and 35 lbs. are usually sent via ae ~ _— a a 
express. The Railway Express 
Agency cannot make delivery to a 
post office box. When an express 
hipment is addressed to a post of —_ be aA 
fice box, the consignee is notified Thursday 
through the mail by the local ex- 
press agent that the consignment 
has arrived. The Express Agency bs October 20 
delivers the merchandise to the con- ae . 
signee after the latter has informed as 
the local express agent ol! his street ee. ‘ 
address. If you would indicate on ‘ International 
your order form or stationery the 
street address at which the Express CREDIT UNION 
Agency can deliver your shipment, 

i would (a) speed up delivery by 

and occasionally as 

luch as two days, and (b) save a 
special delivery surcharge fee which 
the Express Agency collects on par- 
cels addressed to Post Office boxes 
in addition to the regular shipping 
charges 5) A final suggestion 
to combine all your sta- 
tionery needs into one big annual 
order. By ordering an entire year’s 
supply of letterheads and envelopes 
at the same time you would save in 
two ways a) the printing cost 

ild be lower because the charge 


A Credit Union Song 


Teo help you with your CREDIT UNION DAY celebration. 


arin to oles Pap. (to the tune of Tramp, Tramp, Tramp) 


the 


need 


Hail all hail to Credit Unions 

They're life savers through and through 

For the cash you lay away 

To combat the rainy day 

For the loans you need 

To make your dreams come true 
) 
>) 


ill allow 


spec 


By the bindery girls of CUNA Supply Cooperative 


~ ————— ewan _—_ee_5cec_ecw5ece ek ee eee eee kee eee 


REDIT UNION DAY in your home town! The Credit Union Bridge 





FASTER 


services to 





GET BOTH FROM BURROUGHS 


members 


1 a SENSIMATIC accounting machine—faster by far 


2 an accounting SYSTEM specially designed for credit unions 


enc’ 
gst Spee and effi 
low © 


nting 
f credit ynion accou 


irroughs Sensimatic 


wroughs Accounting 


Here’s a combination—the 
Accounting Machine and the 
System for Credit Unions—that gives you the 
lowest-cost accounting operation 


B 
Bi 


: , 
fastest, simplest, 


yet devised. 


The machine—the Burroughs Sensimatic—handles 
all your accounting jobs posts share and loan 
ledgers with either passbook or statement . . . auto- 
leulates and posts paid-in shares 
automatically computes share months for dividend 
calculations. What’s more, a simple key flick converts 


matically Ca 


it to a convenient adding-subtracting machine. 


As for the Systems (either payroll or window plans), 
they were designed for credit unions by accounting 
experts. They take full advantage of the Sensimatic’s 
speed and versatility, and have the endorsement of 
both the Bureau of Federal Credit Unions and the 
Credit Union National Association. 


For more information, fill in and mail the cou 
For a demonstration, without obligation, cal 


nearest office. 


FREE booklet outlines your savings with 
Burroughs Credit Union Systems. 
BURROUGHS CORPORATION 

Detroit 32, Michigan 

In ( yughs Adding Machine of 
ted, Windsor, Ontario 


nada rré 


Canada, Lin 
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EASIER 


operation 


- 
<5 


LOWER 


operating 
cost 





APPROVED 


by BFCU 
and CUNA 


Throughout the U. S. and 
Canada there are 639 Bur 
roughs service points, with 
factory-tra ned personnel, to 
serve you so that efficient 
service and genuine Burroughs 
parts are always available to 
your Credit Union 


Burroughs and Sensimatic are trade-marks 


WHEREVER THERE S BUSINESS THERE'S 


ost Speed and 


Credit Union Accounting.” 


NAME 


CITY 
ZONE 


riTLE 


| 
| 
| 
| 
| 
| 
. ADDRESS 
| 
| 
| 
| 
| 
| 
' 


CREDIT UNION 


TERNATIONAL CREDIT UNION DAY! 





what are you using to build attendance 
at your CREDIT UNION DAY celebration? 


Credit Union Day comes October 20. You can give these items to the people who 
attend your meeting. Even if you don’t hold a membership meeting, you may 
want to commemorate Credit Union Day by distributing imprinted souvenirs. 


peel cog =. | # Tia eS) 
SAVERS No. CB-3 =: ; > 


} BUMPER REFLECTORS 


The words “CREDIT UNION MEMBER” shine brightly 
from rear bumper at night, advertising credit union, pro- 
tecting car. 


° h 
$6.90 per 100, plus imprinting 50 eac 








Quikoin CHANGE 
sturdy COIN BANKS PURSE 


No. CB-70 Soft plastic coin holder 
' : protects pocket, makes it 

ght, « y to handl I ul easy to find right change; 
attractive, colorful, em 


j nalt-dollar size slo bossed imprint. 
SS $31.25 for 250, including imprint; 


| 
i i 


-325 each in 125 lots, net; 


ed ; arger quantities reduction on larger quantities 


featherweight Zippo CIGARETTE 
DIME BANKS No. CB-50 LIGHTERS 


vulg . \ } Etched with Little Man on one side 
4 can be engraved with recipient’s 
name on other; makes handsome gift 
$20.31 for 250, including imprint for credit union officer 
ed tion ofr arge 


$3.50, name engraved .60 extra 


low-cost COIN ENVELOPES - ’ 
No. CB-2 A Sa reliable CALENDAR BANK 
loners mamas les inion anw nocket = Won’t show the right date unless you 
. res rinting extra - ders . feed it a coin eve ry day Teaches sys 
: tematic saving. Heavy-duty plasti 
case 


I 


$2.50 each 


CUNA SUPPLY % 
COOPERATIVE Please send us the following, and bill us 


N t th | ! 
Box 333 Madison Wisconsin o peyments wi order pileese 


ITEM QUANTITY 


order today 
with this 
coupon from 
your League 
or CUNA 
Supply 
Cooperative 


CREDIT UNION DAY in your home t 





LY 





Volume 20 


P. O. Box 431, Madison 1, Wisconsin; P. O. Box 65, Hamilton, Ontario 





Achievements 


OUR LOANS have put clothes on our 
children to keep them warm and 
comfortable in winter. They have 
paid for attention to the sick and 
they have buried the dead. They 
have helped new babies into the 
world, paid hospital bills, and 
brought doctors to bedsides. They 
have improved homes and put am- 
bitious young people through col- 
lege. They supply the cash for buy- 
ing automobiles, radios, vacuum 
cleaners, washing machines and tel- 
evision sets. Our loans have paid 
premiums on insurance which oth- 
erwise would have lapsed. They 
have paid past due taxes and con- 
solidated debts for more convenient 
payments. 
Use your credit union. 


—O. C. POSTAL FEDERAL CREDIT UNION NEWS, 
Oklahoma City, Oklahoma 


Managing Money Is 
Teen-Age Woe 


A MAJOR PROBLEM for the teen-ager 
is managing his money. The aver- 
age ninth-grader spends about $92 
a year, the twelfth-grader $166. By 
the time he is 18 he may earn near- 
ly $600 a year and be contributing 
toward the family coffers. 

Research proves that young men 
and women (aged 16-20) own more 
clothes than older ones. Teen-agers 
could be helped materially by a 
course in storage methods from 
their homemaking teacher in high 
school. Such a course could contain 
a very practical and useful project 
in constructing storage units. 

Since it is estimated that nine- 
tenths of all girls between 14 and 
18 help to care for the family’s 
clothing as well as their own, their 
high school homemaking course 
should put emphasis on laundry and 
stain removal procedures. 

The teacher should help the 
youngsters save time rather than 
energy; energy is something of 
which adolescents, unlike older 


homemakers, have a great store. 
From THE NEW YORK TIMES 
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His is the story of “Mike” 
I “Lucky Mike” they call him— 


because he has a nice home 
(nearly paid for, too)—a car—a 
television set—his family dresses 
well—and he is helping his oldest 
son through college. 

Why is Mike so successful? His 
salary is just “average”, and he has 
certain “fixed” 
expenses — same 
as anyone else — 
food, heat, light, 
taxes, and house 
payments — 
there’s just one 
answer — GOOD 
MANAGEMENT. 

— Mike knows where every dollar 
goes. 
But Mike hasn’t always been like 
this — there was a time when he 
was in plenty of 
financial trouble 
owed money 
every where— just 
couldn’t seem to 
‘*‘make ends 
meet.” 

Then, one day 
when Mike was 
griping about his 

troubles, one of the “boys” in his 
department told him how the credit 
union had helped him straighten 
out some financial problems. 


The next day Mike stepped in at 
the credit union office for more in- 
formation. He was soon satisfied 
that they could really help him, and 
immediately signed an application 
card for membership. 

Mike says that was one of the 
best decisions he ever made, be- 
cause he has since been able to keep 
his financial affairs on a sound 
basis—he is “living within his in- 
come”’—and he has no more finan- 
cial worries. 

Here’s how the credit union has 
helped him . . . and his family: 

Loaned him the money to pay off 
a number of outstanding bills 

Arranged for him to conveniently 
repay the loan in small weekly pay- 


CREDIT UNION 


se 
/ © 








ments through the payroll dedu 
tion plan. 
Helped him set up a budget. 
Made it possible for him to build 


23 





Ip an attractive savings account by 
saving a little every pay day, 
through the payroll deduction plan. 
Provided him with life insurance 
n his savings. 
Paid him dividends on his sav- 


his family’s security by 

ing them against payment of 
remaining balance he might 
mh a credit union ioan, in tne 

his death 

his family against pay- 
remaining balance on 

the event he should be 

time 


disabied, at any 

e 60 
le it possibile tor his wife to 
her name, 
avings and loan 


pen an account in 
tr tne same 

eges and insurance protection 
Mike 
Made it possible for his children 
al pen savings accounts, and 
gain practical training in thrift 

is children also enjoy insur- 
e protection 


NCR Employees Credit Union, Dayton, Ohio 


Combating Usury Overseas 


WHEREVER credit flourish 
iw find freedom. This means 


vi 
that ) pie are tree to tnir 


unions 


lves. They are 

r own lives. They 

Not every country 

freedom has credit 

is their choice. But, 

me countries which 

» choice at all. They cannot 

redit unions. They have no 
as we KnOW it. 

ernments in other countries 

realizing that credit unions g 

ong way towards making the 


people contented, more self-reliant 
and thrifty, and that credit unions 
cut down usury which for centuries 
has been one of the chief causes of 
human misery. 

Many governments are now co- 
operating with the World Extension 
Department of the Credit Union 
National Association to organize 
credit unions in their countries. 
They know that people with less 
fear and worry about the future are 
happier and more contented. 


Revised from: EVE OPENER, Stelco Employees 
Canada Works) Credit Union, Lid 


BE'S 
Have you heard the expres- 


sion, “Bees in your Bonnet?” 
Here are some “Be’s” to put 
) 


in to your bonnet: 


Be enthusiastic 
—it's contagious. 
Be informed 
—it pays to know your product 
well. 
Be energetic 
—it gets results. 
Be friendly 
—it wins friends for you. 
Be sincere 
—it secures respect. 
Be faithful 
—it encourages others. 


~St. Anne's Credit Union News. 
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Health Hint 


NEVER LEAVE a can of lye within 
reach of small children. It can 
cause serious burns to any area of 
the skin. It can cause loss of sight 
if spilled in the eyes. Most tragic of 
all is the permanent injury to the 
esophagus resulting from the swal- 
lowing of lye solution. Proper pro- 
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tection of older people requires 
leaving lye in its own can, plainly 
marked “poison,” but this is no 
safeguard for children. The only 
precaution for them is to keep lye 
where they cannot get at it. 


Get Into the Habit 
of Saving 


THE AMERICAN INDIANS were a 
primitive people, and their habits 
of thought were direct and to the 
point. One of their proverbs will 
serve as an example. “The way to 
cross a river is to cross it.” It’s as 
simple as that, and the same sim- 
plicity applies to saving. The way 
to save money is to save it. Just be- 
cause it’s simple doesn’t mean that 
it is painless. It takes a great deal 
of willpower to put some money 
aside and leave it there, and it takes 
a lot of determination to keep ad- 
ding to it. There is no painless way 
to do it, but the pain diminishes as 
the habit grows strong. It’s well 
worth while to acquire the habit, 
though, for it gives a feeling of se- 
curity when all is going well, and 
it’s the best asset in times of econ- 
omic emergency. 

Incidentally, if you do encounter 
a minor financial crisis, you might 
be well advised to leave your sav- 
ings intact and borrow what you 
need. In this way, you continue the 
protection of Life Savings Insur- 
ance, your loan is insured in most 
cases, and the small interest charge 
is partially offset by the dividends 
you receive on money left intact. 
Think it over! 


—Contributed by Pickwick Federal Credit Union, 
Cleveland, Ohio. 








individual Dignity 

BY HOLDING to the principle of self- 
government, we give dignity to the 
individual and, at the same time, 
we place on him great responsi- 
bility. We are dedicated to the idea 
that individuals should have maxi- 
mum opportunity to realize their 
individual capacities — spiritually, 
intellectually and materially. But 
equally we rely on individuals to 
exercise the powers of self-govern- 
ment in a responsible fashion. A 
free society can be preserved only 
by responsible citizenship. 
CONSUMER FINANCE NEWS 


Wise Men Say 
@@ Those who 
blessings of 


expect to reap the 
freedom must, like 


men, undergo the fatigue of sup- 
porting it.—Thomas Paine. 

@@ A spade is of use only when 
you dig with it. Even so is truth. 
@@ Nothing is easier than fault- 
finding; no talent, no self-denial, no 
brains, no character are required to 
set up in the grumbling business 
@@ Kindness is the language the 
deaf can hear and the dumb can 
understand. 

@@ Personality and manners are 
not influenced in any way by age, 
physical size, race or color, but they 
are qualities of the mind.—Caril O 
Johnson. 

@@ Let us have faith that right 
makes might, and in that faith let 
is to the end, dare to do our duty 
as we understand it.—Lincoin. 
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New Statistics 

To: THE EDITOR 
As a long time credit 
ber, I have read with interest the 
article by Richard Y. Giles, in the 
May 1955 issue of The Credit Un- 
ion Bridge titled “Loans Are More 
Important Than Insurance in Pay- 
ing Medical Bills, Book Reveals.” 
The article is unfortunate in that 
it quotes only 1951 data, and you 
not offered your readers the 
opportunity to compare these 
tistics with current figures : 
The Commission on Financing 
Hospital Care reported in 1954 that 
Blue Plans cover, on the 
average, 80° of the hospital bill 
In semi-private or ward accommo- 
dations, the weighted average cov- 
Plans in 1954 
according to our figures. 
The article points out that in 
1951, 42 per cent of the population 
covered by hospitalization 
and goes on to say that 
chances are slight that 70 per cent 
would covered. It will in 
terest you to know that as of De- 
cember 31, 1954, according to sta- 
tistics published by the Health In- 
surance Council, 101,493,000 per- 
sons were protected, or 62 per cent 
of the population. Today, Blue 
Cross alone covers nearly 30 per 
cent of the total population. By 
this time in 1955, total persons en- 
rolled in some type of prepayment 
program has reached 104,000,000. 


Antone G. Singsen, Acting Director, Blue Cross 
C of the American Hospite! Associatior 
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Are We Spectators or Doers? 


FROM: BRITISH 
UNIONIST 


COLUMBIA CREDIT 


One of the greatest 
which the civilization of 
North America is the tendency to 
become nations of spectators. This 
tendency is apparent in the variety 
of entertainments and sports in 
which the populace take part only 
from the relative comfort of a cush- 
ioned seat. The only effort required 
by an average citizen is that he 
transport himself and family to and 
from the place of entertainment 
With the advent of radio and tele- 
vision, even this minimum show 


dangers 


taces 
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effort becomes 


necessary. If 


more and more un- 
the present trend cor 
tinues it is not too difficult to fore- 
see the day when our average citi- 
zen will shut himself up completely 
in the Ivory his home and 
will be happy and content in the 
thought that the rest of the world 
can go by without subjecting him 
to any trouble 


Tower of 


From the point of view of mass 
entertainment this does not appear 
to offer a serious problem, but what 
about the vital functions of 
democratic life? Mr 
zen retain a control 
many phases of his everyday life 
only so long as he has the necessary 
drive to get out and take part in 
them. There is an oft-repeated quo- 
tation that the price of 
eternal vigilance. It will be fully 
appreciated by even the most 
sive citizen that eternal vigilance is 
required far more in the meeting 
halls and committee rooms through 
out our 


our 
Average Citi- 


can over 


freedom is 


pas 


than in the 
cabbage patch in the southeast cor- 
ner of his garden 


democracies 


Our credit unions, which play a 
vital role in the economy of our 
democracy, are feeling the effect of 
this mass inertia. There are still a 
few who are imbued with the 
knowledge that it is a God-given 
privilege to be of thei: 
fellow men. The vast majority are 
content in the threadbare philoso 
phy of “let George do it”. To many 
of them, all effort must be coupled 
with a peice tag and the price tag 
must be stated in dollars and cents 
How such of our people be 
shown the value of the inner glow 
resulting from a life of 
What dollar and cent value can we 
attach to the inner voice which tells 
a man that he belongs in the com 
pany o! men because his efforts 
are directed to the building of that 
freedom, 
breaking down? 


service to 


can 


service! 


Tree 


and not to its gradual 

What a sad reflection falls on the 
core of our democracy 
ceive credit union diffi 
culties resulting from committees 
which failed to function? Let us 
seek to the light which 
showed pioneers in move 


when we re- 


reports of ii 


receive 


the our 


INTERNATIONAL 


( 


ment that service to fellow 
man is a privilege carrying a re 
ward beyond the concepts of nickels 
and dimes. Perhaps the answer lies 
in the words of the Master who once 
said “Even as you have done it unt 


your 


the least of these, even so have ye 
done it unto Me.” 


Preferred Rates Opposed 


FROM: WILLIAM C, ASTLEY 

Preferred interest 
searched through everything | can 
find 


also 


rates! I have 
Raiffeisen, 
the precepts and examples of 
Desjardins and the philanthropy 
of Filene; and the answer is th 
same—to help those in their tims 
of need when help is impossible 

obtain 


the teachings of 


elsewhere without 
exorbitant rates of 


Therefore, it is my 


payil 
interest 
contention 
that the people who are fortunate 
enough to be generously endowed 
with so-called worldly goods, while 
they welcome to become 
credit 
way entitled to 
and should be so 


are mem 


bers of a union, 
special privilege 
informed at the 
time of their application for 
bership 


are in mn 


men 
The true picture of cred 
philosophy should be the 
explained to them so tl 
will be no 


union 
oughly 
there grounds for n 


understanding 


Barrels of Sense 


\ SOCIAI 


certain 


WORKER 
night watchr 
start a bank account and ask: 
what he did with his wage 
“I don’t mind telling y 
$37 a week. After I've paid 
bill, the milk 
butcher and got what is ne« 
Mary and the five kids 
tell you what I do. I dep 
maining money in barre! 
get sugar barrels. The 
know. But if I car 
I use flour barrels.” 


was trying 


duce a 


the wro ery 


you 


a 


Cost per line 

6 successive times 

12 successive times 

NO CHARGE tc 
announcing openings for personnel or te offer 


$1.50 
1.35 
1.25 
leagues or credit unions 
significant items of used equipment for sale 
or to individuals wanting credit union empler 
ment. The right te reject any od is reserved 


Wanted 
Manager for large lowe dustrial 
Credit union beckground preferred but + 
tial. Stete quelifications end 

ove recent 
Write Box 
Box 431 


>t esser 
salary desired. € 
photo All applicetions 
A-16, The Credit Unior 
Madison |. Wisconsin 


confidentia 


Bridge, ?. O 


REDIT UNION DAY 





A STUDENT the rivers to the fields by foot pow 


er; sometimes the whole village ot 
° e four hundred people are occupied 
Reports on Credit Union School in this hard manual labour for 
twenty-four hours a day during the 

growing season. 
“Among the students of this year “It seems to me, as | sit here 
are four priests of the Catholic writing, reviewing the first week of 
ards faith who will eventually leave this these classes, that they do more 
Wisconsin. Here ountry for Korea and the Philip- than teach you credit union prin- 
sported from Med pine Islands. Part of their work ciples, philosophy, business account- 
will be to organize and foster the ing, salesmanship and leadership in 
redit union movement in those far the field. The breach has been closed 
way places. They are grand chaps in this class of 1957 as between 
nd I am sure they will be a great race, religion and colour; we have 
ip and inspiration to the natives all these represented in our class 
th spiritually and credit union It teaches us that the credit union 
pared and wise. Another interesting student movement is far more than a social 
3 3 a twenty year-old chap from Viet gain; its scope and possibilities en- 
um who is studying for the priest- ter largely into the field of interna- 
hood. He also will return to his na- tional good will, and I sincerely be- 
tive land after attaining his goal, lieve it will in time become one of 
enthused with the credit union spir- the greatest factors in fostering 
it. An average farm back there con- international good will and peace, 
sists of one acre of land on which because if every credit union mem- 
they grow two crops of rice a year. ber was to practice and preach the 
One interesting fact about his lessons we are taught by this great 
homeland is that the water for movement, there would be no more 

these rice paddies is raised from wars.” 


peper THE HAMILTON 








Forgive Us Our Debts 


Production of the new CUNA Mutual Insurance 
Society movie FORGIVE US OUR DEBTS was begun 
at Filene House early in August. This film dramati- 
cally emphasizes the importance of protecting 
credit union members. 


fy Aad 


OUS TIONS 


#OLLY WOOO 


1te CREDIT UNION DAY in your hon 





members want 


ONE-STOP AUTO FINANCING! 


Che secret is 


loans and auto 


to wrap up the whole business auto 


insurance in one package! 


Speeds up your auto loans, too! 


You can prt 


provide immediate, dependable coverage at 


rates through the CUNA Auto Insurance 


reasonable 


Program. Fewer cars will be financed outside, when the 


inion offers the same fast one-stop service as other 


enders .do 


How the credit union benefits 

CUN Auto Insurance Program protects your 

loans with an automatic loss payable clause, keeps 

nformed about renewals, pays claims fairly and 
nptly. Only 

atures which benefit credit unions and their members! 


credit union policies have all the special 
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INSURANCE Apvisors: If your credit u 


using the Auto Insurance Program, save 
with the new counselling form! It explai: 
ages, provides blanks for rates and y« 
tions, explains how auto insurance tic 
credit union services. Order all you nee 


CUNA A INSURANCE 

UTO proceam 
Box 431, Madison, Wisconsin 
Tell me how we can start providing auto 
insurance to our members 
Send me counselling forms (we are 
already in the program 


Name 


Credit union 
AUTO INSURANCE PROGRAM 
underwritten by 
EMPLOYERS MUTUAL 
OF WAUSAU 


Thursday, October 20, is INTERNATIONAL CREDIT UNION DAY! 











material explaining Loan Protection Insurance to members 











will build loan volume. Avzilable only to credit unions in the 
Loan Protection progrem Poster in three colors promotes 
interest and inaviries. Folder Why we like our credit union 
explains credit union services generally as well as Loan 
Protection Insurance: can be had-in version explaining both 
Loan Protection and Life Savings Insurance 


WAYS TO BUILD 
LOAN VOLUME! 





Loan Protection Insurance. Credit union officers tables that show how much you will have after 
agree that members are deeply impressed by this 10 years if you save a certain amount each week 
ervice. When the loar f a deceased or disabled 
member is cancelled, the human interest story § Improve your service. The chief thing most bor- 
kly gets around among the members. Wher rowers are interested in is convenience. They 
get a grateful letter as a result of a cancelled want quick action. Make loans fast, and let your 
loan, ask permission to post it on your bulletin members know you do. In some emergencies you 
board. Photostat the CUNA Mutual check and can save hours or days of worry. Be sure loans 
o. Keep it in good taste, naturally are confidential, and let your members know it 
Regular advertising. Make it clear that you 6 Liberalize your terms. Are you lending as liber- 
redit ur makes loans over the entire range ally as the law allows? Match your performance 
f credit needs: medica! bills and emergencies against successful credit unions in your area; 
home repairs and vacations, autos and refriger- are you rejecting more loans than they? are you 
tors. Ask at’s the good of Loan Protection demanding more security? Let your members 
to vou if you owe money elsewhere? Protect your know how much you lend on a signature 
amily by doing all your borrowing in the credit 
n.” 9 Check your delinquent borrowers carefully. Some 
of them are delinquent because they need bigger 
Repayment schedules. The first thing a member loans 
wants to know when he is considering borrowing 
s, “How much will I have to pay each month?” @ Membership drives help too. Any increase in 
Make this information easy to get. Put it on membership, like any increase in savings, results 
pocket calendars, post it on bulletin boards, hang almost automatically in an increase in loans 
a chart the credit union office, ma t to the 
members’ homes. This is basi @ Eliminate misunderstandings that cut loan vol- 
ume. For example: “I can’t apply for a new loar 
Discourage the withdrawal of savings. Point out intil I pay off my old one . Tl can’t apply for a 
how hard it is to rebuild a savings account that loan the day I join the credit union . The credit 
has been depleted. Play up Loan Protection and inion is run by the management, by the govern- 
Life Savings Insurance. All methods of encour ment, by the union.” Don’t let these misunder- 
iging thritt 4 | hely be s ire t 1S€ ne ¢ f th Se standings grow 
GUNA MUTUAL | 3 | te i he 
INSURANCE SOCIETY NAME 
Madison, Wisconsin or Hamilton, Ontario | 
Please send us copies of the folder “Why we CREDIT UNION 
like ovr credit vwnion mn the version explaining 


Loan Protection only , 
Loan Protection and Life Savings both ADDRESS r 
Please send us copies of the poster on Loan 


Protection Insurance 





